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Amateur Radio Communications Sector Notice 
 
Change of Kenwood Authorized Amateur Service Center 
 
Effective immediately a transition has occurred for Amateur Radio service. All 
service and repairs are to be sent to the new Kenwood Authorized Amateur Radio 
Service Center, which is now United Radio.  
 
Please no longer ship any Amateur Radio repairs to FTH Group Inc, as they will no 
longer service Amateur Radio equipment. 
 
United Radio will now be the only Kenwood Authorized Amateur Service Center, 
please forward all service for Amateur Radio equipment to the following location: 
 
United Radio 
Kenwood Authorized Service Center 
Amateur Communications Division 
 
5717 Enterprise Parkway 
East Syracuse, NY 13057 
 
Customer Support: 800-634-8606 
Email: customerservice@unitedradio.com 


